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2023 roa v Ha HNaHoBbIN nepuog 2024 n 2025 roaos
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1. HaumeHoBaHue
MYHULMNAbHOR yCnyri

2. Kateropuu
noTpebuTenei
MYHULMNANbHOW YCyru

Pasgen 1

MpeAocTaBeHre CoLManbHOro 06CyXUBAHMS Ko no o6Lepoccuiickomy

B MONMYyCTaLMOHaPHON (opme 6a30BOMY MEPEYHIO NN
PErMOHaNbLHOMY NePeYHto

paXdaHWH  YaCTUYHO  YTPaTMBLUMIA  CMNOCOGHOCTb MO0  BO3MOXKHOCTb OCYLLECTBASATH
CaMo06CNy)KMBaHMe, CamMOCTOATENbHO — NepeaBuUrathCs, 06ecrneumBaTb  OCHOBHbIE  YKM3HEHHble
NOTPE6HOCTY B CUTY 3a60NeBaHNSA, TPaBMbI, BO3pacTa UK HaIMuns MHBaIMAHOCTU

CpaXaaHWH MPU HaMUMU  BHYTPUCEMENHOTO KOHMMKTA, B TOM uMCie C HApKOTUYecKoW wunu
aNKOTONIbHO  3aBUCMMOCTBIO, NMLAMM, WMEIOLWMUMI NPUCTPACTME K as3apTHbIM Urpam, /vLam,
CTPaAatoLLMM NCUXMNYECKMMM PACCTPONCTBAMU, HANIMUME HACU/IVSI B CEMbE

CpaXaaHWH NPY HAMMYMM UHbIX O6CTOATENbCTB, KOTOPbIE HOPMATVBHLIMU MPABOBLIMM aKTaMu
cy6beKTOB Poccuiickoii defiepal Npu3HaHbl YXYALLAKLWMMIA WU CNOCOGHLI 30CYALLIMTL YCOBUS €r0
YKN3HEEsTeNbHOCTY
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Jons nonyvaTeneit coumanbHbIX YCAYr, MONYYarLWmUX
coumanbHble ycnyrm oOT 06Liero uucna nonydyartenei
COUMaNbHbIX  YCNYr, HaxoAsWMXcs Ha  CcoupaibHOM
o6cnyxusaHun
KonmyecTBO HapyLLEHWA CaHUTapHOIO 3aKoHOAATeNbCTBa
B OTYETHOM TOAy, BbIBMEHHbIX MpY NPOBeAEHUM
NpoBepoK
Y[0BNeTBOPEHHOCTL MOJlyyaTenein coumanbHbIX YCIyr B
OK<BaHHbIX COLMANbHBIX YCIyrax

YKOMM/IEKTOBaHNEe opraHusaLmmn
0Ka3bIBaOLLMIMM CoLMasbHbIE YTy

cnedunanmnctamu.
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coumaybHo-
NCUX0NOTNYECKUX
YCNyr.
coupanbHo-
negarornyecKnx
yenyr,
coumasibHO-
TPYLOBbIX YCAYT,
COLIMIUTBHO-
NpaBoBbIX YC/YT,
YCAyT B LIeNsiX
MOBbILLIEHUNS]
KOMMYHUKATUBHO
rOnoTeHumana
nonyyarenei
coumasibHbIX
YCNYT, NMEoLLMX
orpaHvyeHus
XU3HeAeATeNbHOC
TW, B TOM 4ucne
neTeit-
VHBILLINAOB,
CPOYHbIX
coupanbHbIX

ycnyr

MpepocTaBeHye
couuanibHOro
06CNy>XMBaHNS B
nosTycTalyoHap H
ol chopme.
BK/IHO4as
OKasaHue
coumanbHo-
ObITOBbIX YC/YT.
coumanbHo-
MeANLIMHCKUX
yenyr,
coLMasIbHO-

B/ISITb
camoo6c
Ny>vBaH
Ve,
camocTo
SATENBLHO
nepeasu
raTbCs.
obecrey
VBaTb
OCHOBHb
e
YKU3HEHH
ble
notpeébu
0CTU B
cuny
3abonesa
HUS.
TpaBMbl,
BO3pacTa
wm
HanMuus
NHBaNMf
HoCTWU

r paxkaaH
VH
YyacTUYH
(@]
yTpaTuB
LN
Croco6H
0CTb
nn6o
BO3MOX
HOCTb
ocyLlecT
B/ISATb

OuHO

MoBblLLEeHNE KayecTBa  COUMaNbHbIX  ycnyr  wu
3heKTMBHOCTU UX OKas3aHWst (OMpeaensieTcsi UCXoas M3
MeponpusTUiA, HampaBneHHbIX Ha COBEpLUEHCTBOBaHWE
[eATeNlbHOCTM  opraHusauuM  npu  MNpefocTaB/eHnM
coLManbHOro 06¢cnyXnBaHms)

JOoCTynHOCTb  NoMyuveHWs  mofyyaTenein  counanbHbIX
ycnyr B opraHusauum (BO3MOXHOCTb COMPOBOXAEHUS
nonyyarens nonydvateneid  coumanbHbIX  yCAyr — npu
nepeABVKEHNN NO TEPPUTOPUN YUPEXKAEHMS COLMANbHOMO
06CNyXMBaHWsA, a TakXke NpU MOMb30BaHWUM YCayramu,
BO3MOXHOCTb A/11 CaMOCTOATE/IbHOTO MNepeaBXEHNUs Mo
TEPPUTOPUM  YUPEXAEHNUS COLMCLLLHOIO 06CYXMBAHWS,
BXO4a, BbIXOA4a W  MNepemeLleHWs  BHYTPU  TaKoW
opraHusauum (B TOM Yucie Ans nepeiBudKeHNst B Kpecnax-
KONsickax), AnA OTAbIXa B CUAAYEM MOMOXKEHUM, a TaKXKe
[OCTYMNHOE pasMelleHWe 060pyAoBaHWUA U HOCUTENeNn
nHopmauum; Oy6nmMpoBaHWe TEKCTOBbIX COOGLLEHNUI
roNOCOBbIMW  COOOLLUEHUAMM, OCHaLLeHME y4upexaeHus
COLMaILHOTO  0BCAY)XUBAHUS  3HAKaMW, BbIMOMHEHHbIM
penbetHO-TOUEeYHbIM WPUGTOM bpaiins, o3HakoMeHue ¢
UX MOMOLLbI0 C HAAMUCAMMU, 3HAKAMMN 1 UHOW TEKCTOBOW 1
rpacmueckoi nHpopmaumeli Ha TeppUTOPUN YUPEXaEeHNS;
Ay6nvMpoBaHMe  rof0COBON  MHQOpMauMM  TEKCTOBOW
WHopmaumein,  HagnucaMum U (MAM)  CBETOBLIMYU
CWTHafaMu,  WHGOPMUPOBaHWE O  MPeAoCTaBsiEMbIX
nosyvateneil coumasibHbIX YCayrax € MCMo/ib30BaHUEM
PYCCKOr0 >XecToBOro fsbika (CypAonepeBofa); OKasaHue
WHbIX BUAOB NOCTOPOHHEN NOMOLLM

[onsa nonyuyaTenein couumanbHbIX YCAyr, MOAyYatoLinX
couuanbHble ycayrm oT o6Wero u4ucna mnonyvareneit
COLUManbHbIX YCNYr, HaxofsLWMXCA Ha  COLMaIbHOM
06cnyXnBaHMm

KOnM4ecTBO HapylUeHWii CaHMTapHOTo 3aKoHoAaTeNbCTBa
B OTYETHOM TOfy, BbISBMEHHbIX MpKU  MPOBEAEHUN
MpoBepoK

Y [LOBNETBOPEHHOCTb MOJyYaTeseli CoUManbHbIX YCIyr B
OKa3aHHbIX coLManbHbIX YCayrax

YKOMMNJIeKTOBaHe opraHusaum cneyuanmcTamm.
OKa3blBaOLMMU COLMabHbIE YCYyTK
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MCUXONOTNYECKNX
yenyr,
coumanbHo-
nefarornyeckux
yenyr,
couuanbHo-
TPYAOBbIX YCAyr.
couuanbHo-
MpaBoOBbIX YCAYT,
ycnyr B Lensx
MOBbILIEHUS
KOMMYHMWKaTUBHO
ro noTeHumana
nonydatenei
coLManbHbIX
yCnyr, UMetoLmnx
orpaHuyeHus
XW3HefenaTebHoe
T, B TOM 4mcne
neTeid-
MBLITH
CPOYHbIX
coluanbHbIX

ycnyr

MpegfocTaBne HYe
coLmanbHoro
06CNny>X1BaHus B
nonycTayMoHapH
oii thopwme.
BK/HOYast
OKasaHue
coumanbHo-
ObITOBBIX YCNYT,
coumanbHo-
MeANLMHCKNX
ycnyr.
coumanbHo-

camoobc
NY>XNBaH
e.
CamMocCTO
ATENBHO
nepeagu
ratbcs.
obecney
nBaTb
OCHOBHbI
e
YKN3HEHH
ble
noTpedm
oCcTU B
cuny
3abonesa
HUA,
TpaBMbl,
BO3pacTa
nnm
HanmMuus
NHBaNMA,
HOCTHU

r paxgaH
VH npu
Hannuum
BHYTpUC
emeiiHor
(@)
KOHINK
Ta, B TOM
yucne ¢
HapKoTK
yeckoi
%2%
doU

OuyHo

MoBblLeHne KayecTBa  COUMANbHbIX  YCNyr n
3(h(PeKTUBHOCTN WX OKasaHWA (onpefenseTca UCXomad w3
MEepONpUATWIA, HaMpaBfeHHbIX Ha COBEpLUEHCTBOBaHME
[eATeNbHOCTM  OpraHusauMm  nNpu  NpejocTaBieHum
couuanbHoro o6cnyXxmBsaHms)
JocTynHOCTb  MOMyYeHWs  nonyvaTenein  coumanbHbIX
yCnyr B OpraHusaumm (BO3MOXXHOCTb COMPOBOXAEHUA
nonyyatens nonyyatenei  coumanbHbIX —YCAyr  npu
nepeABMKEHNN MO TEPPUTOPUN YUPEXAEHUS COLMANbLHOIO
o6Ccny>KmBaHus, a TaKxe Npu MNOMb30BaHWU yCnyramu,
BO3MOXHOCTb [J1i CAMOCTOATE/IbHOrO MepefBUKeHUs Mo
TEPPUTOPUMN  YUPEXAEHUS COLMAIBbHOrO 06CNYXMBAHNS,
BXO4a, BbIX04a W  MepemelleHns  BHYTpU  TaKol
opraHusaummn (B TOM Yncne 419 NepeLBumdKeHNs B Kpecnax-
KOnACKax), AN OTAblXa B CMAAYEM MONOXKEHWUW, a Takxke
[OCTYMHOe pa3mMelleHne 060pYyf0OBaHWMSA W HOCUTenel
MH(popMaummn;  AybnmpoBaHWe TEeKCTOBbIX COOOLLEHWi
ron0CoOBbIMW  COOBLLEHNAMYU, OCHALLEHUE  YUpexieHus
couManbHOro 06CMYXUBAHMA 3HaKaMu, BbINOHEHHbLIM
pefbeHO-TOYEYHbIM LWPU(TOM Bpaiing, 03HakoMeHue ¢
MX MOMOLLbIO C HAANWUCAMU, 3HAKaMW 1 WHOIN TEKCTOBOWA 1
rpadymyeckoil MHopMaLMen Ha TEPPUTOPUN YUPEXAEHWS;
Ay6nupoBaHWe  ronocoBOM  MHOpMaLMM  TEKCTOBOM
MH(popMaumed,  Hagnucamm U (MM)  CBETOBbLIMM
CUTH;lIaMK,  MH(OPMMPOBAHWE O  NPeAOCTaB/IAEMbIX
nonyuyateneii coumanbHbIX YCayrax € MCMonb30BaHWEM
PYCCKOr0 >KecToBOro A3sblka (Cypfonepesoja); OKasaHue
MHbIX BUOB NOCTOPOHHER NOMOLLY

[Jona nonyvaTtenein coumanbHbIX YCAYr, MOAYYaloLnX
coumnasbHble ycnyru OT 06LWero uucna nosydatenel
COUMTLIBHBLIX  YCNYr, HaXOAWMXCA Ha  COUU<UIbHOM
06cnyXnsaHmn

KonlLecTBO HapyLIeHWi A CaHUTapHOrO 3aKOHOAaTeNbCTBa
B OTYETHOM TrOfy, BbISIBEHHbIX MpPU  NPOBEEHNU
MpPOBEPOK

Y A0BNETBOPEHHOCTb MOMYyYaTENeil coumanbHbIX ycnyr B
0Ka3aHHbIX COLMabHbIX YCayrax

Y KOM N/IEKTOBaH ve opraHusaummn
OKasblBakOLWNMK counanbHbie yCnyru

cneynannctamu.
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NcuXonor*yecknx
ycnyr,

,  couuanbHo-
nefaror M4ecknx
ycnyr,
counanbHo-
TPYAOBbLIX YCAYT.
counanbHo-
npaBOBbIX YCAYT
yCnyr B Lensx
NOBbILLEHNS
KOMMYHWKaTUBHO
ro noteHuuana
nonyvarenei
coymanbHbIX
yCnyr, UMerLLmnX
orpaHnyeHuns
XU3HedeaTebHoe
TW, B TOM yuncne
Jetei-
WNHBaNNOB
CPOYHbIX
coumanbHbIX

ycnyr

lMpepocTasneHne
couuanbHoro
obcnyXnBaHusa B
nonycTayMoHapH
ol thopwme.
BK/ItOYast
OKasaHue
couuanbHo-
ObITOBbIX YCAYT.
couuanbHo-
MeULMHCKNX
yenyr,
couuanbHo-

bHOW
3aBUCUM
0CTbiO,
nmuamu,
MMELOLLL,
MU
npuctpa
cTue K
asapTHb
M urpam,
nmuam,
CTpajato
MM
ncmxuye
CKUMU
paccTpo
icTBamum
5
Hannyune
Hacunus
B CEMbe

MpaxpaH
WH nNpu
Hanuuum
BHYTpUC
emenHor
o
KOH(NK
Ta, B TOM
yucne ¢
HapKoTu
4eckoi
nm
ankoron

OuyHo

MoBblILLeHNE KayecTBa  COUMANbHbIX  ycnyr  wu
3pPeKTMBHOCTU KX OKasaHus (onpepdenserca UCXoAs U3
MeponpuATUiA, HanpasfeHHbIX Ha COBEPLUEHCTBOBaHME
[eqaTeNbHOCTM  opraHusauuMu  npu NpefoCcTaBNeHMU
COLMAILHOTO 06CNYXMBAHNS)

JocTynHocTb  monydyeHWs  nosnydaTeneid  coumanbHbIX
ycnyr B opraHusaumm (BO3MOXHOCTb COMPOBOX/AEHWS
nofyyarens nonayyateneil  couuanbHbIX  YCAYr  npu
nepeaByKEHNN MO TEPPUTOPUMN YUPEXEHNS COLNaNbHOMo
06CNyXMBaHNsA, a TaKXe Mpu MoMb30BaHUK Yycnyramu;
BO3MOXHOCTb [ CaMOCTOATE/IbHOTO MNepefBMXXEHUS MO
TEPPUTOPUM  YUPEXAEHUS COLMaILHOIO 06CNYXMBaHNUS,
BXOAa, BbIX04a W MNepeMelleHnss  BHYTpU  Takoi
opraHusauuu (B TOM Yuc/e 4Ns NepefBudKEHNs B Kpecnax-
Konackax), 4Nns OTAblXa B CUAAYEM MNOJMOXEHWUM, a Takn<e
[OCTyNHOe pasMelleHne 060pyfoBaHMA W HOcUTenew
MH(opMauun; Ay61mMpoBaHMe TEKCTOBbIX  COO6LLEeHWI
r0OCOBbIMW  COOGLLEHMAMM, OCHaLLEHNe Y4upexaeHus
COUMAILHOTO  06CNYXMBAHWUSA 3HaKaMW, BbIMNOAHEHHbLIM
penbetHO-TOYeYHbIM WPUTOM Bpaiing, 03HaKoMaeHue ¢
MX NOMOLLbIO C HaAMMUCAMMN, 3HAKAMU N UHON TEKCTOBOM M
rpagmyeckoil MHpopMaLmeidi Ha TEPPUTOPUN YUPEXAEHUS,

Qy6nmMpoBaHMe  TONOCOBOM  MH(OpMauLuyM  TEKCTOBOWA
WHopmaumer, HagnucsmMm 1M (MAKM)  CBETOBbIMU
CUrHanamMu, MHGoOpMMpOBaHWEe O  MpesoCcTaBNseMbIX

nosyyvateneii coumanbHbIX YCnyrax c MWCrofb30BaHWEM
PYCCKOTO KecToBOro fi3blka (CypAonepeBoa); OKasaHue
WHBIX BUOB MOCTOPOHHEN NMOMOLL

[Jons nonyyateneil couuanbHbIX YCAYr, MOAYyYaRLNX
couuanbHble ycayru oT o6Lero uyucna nonyyartenei
couManbHbIX YCNYr, HaxoAaWMXca Ha  couuanbHOM
06CcnyXnBaHMm

KOnM4ecTBO HapyLLEHU A CaHUTapHOTO 3aKOHOAATe/bCTBA
B OTUETHOM rofy, BbIABMEHHbIX MpY  MPOBEJEHNN
npoBepoK

Y 10BNETBOPEHHOCTb MOJyuaTesnieii COLMaTbHBIX YCAYr B
0Ka3aHHbIX COLMa/bHbIX YCyrax

YKOMMNNeKToBaHue opraHm3sauumn
OKa3blBaOLWMMU COLMabHbIE YCAYTN

cneunanmnctamm,
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NCUXONOTNYECKUX
yenyr,

" couMabHO-
nesarornyecknx
yenyr,
coumanbHo-
TPYZAOBbIX YCAYT,
counanbHO-
NpaBoBbIX YCAYT,
yCnyr B Lensx
NOBbILUEHNS
KOMMYHWKaTUBHO
ro noteHuuana
nonyyarenei
COLIIHBK
ycnyr, UMeroLmx
orpaHuyeHus
XN3HeLenTeNbHOe
T, B TOM Ymcne
peteit-
MHBaNMAO0B,
CPOYHBIX
COLMabHbIX

ycnyr

MpepocTasneHue
couuanbHoro
obcnyXunsaHusa B
nonycTauuoHapH
oii chopwme.
BK/HOYaA
OKasaHue
counanbHo-
6bITOBbLIX YCNYT.
counanbHo-
MeANLMNHCKUX
ycnyr,
counanbHo-

bHOW
3aBUCUM
0CTblO,
A Lamu,
nMer1an
MU
npmcTpa
cTue K
asapTHbl
M urpam,
nnLam,
CTpagato
LM
ncuxmye
CKUMU
paccTpo
ncreamm
5

Hanmuune
Hacunms
Bcembe

I paxgjaH
VH npw
LvHM
WHbIX
obcToATt
enbCTB,
KOTOpble
HopmaT
BHbIMY
npaBoBbI
MK
aKTamm
cyb6beKT

OyHo

MoBbileHNe  KayeCcTBa  COUMANMbHbIX  ycayr
3(h(HeKTUBHOCTU WX OKasaHus (ONpefensieTcs ucxogs w3
MeponpuATUiA, HamnpaBNeHHbIX Ha COBEPLUEHCTBOBaHMWE
[eATeNnbHOCTM  OpraHusauuM  Mmpu  NpejocTaBneHum
CoLManbHOro 06CNyXXMBaHUA)
JocTynHocTb  MonyuyeHUs  MonyyaTenei  coumanbHbIX
ycnyr B oOpraHusauuy (BO3MOXHOCTb CONPOBOX[eHMS
nonyyatens nonyuyateneid  coumanbHbIX — YCAYr  npu
nepeABMKEHUN MO TEPPUTOPUN YUPEXAEHNS COLMaNbHOIO
06Ccny>KnBaHns, a Takke MpW MOMb30BAHUM YCyramu;
BO3MOXHOCTb [/11 CaMOCTOATENILHOrO MNepeaBuKeHNs Mo
TEppUTOPUN  YUPEXAEHNS COLMILUBLHOTO 06CaYXMBaHUA
BXOAa, BbIXO4a W MNepeMelleHMs  BHYTPU  TaKoli
opraHusauuu (B TOM Ymcne 4Nns nepeaBuXeHNs B Kpecnax-
KONACcKax), 4Nns OTAbIXa B CUAAYEM MONOXKEHWU, a TaKKe
[OCTYMHOe pasmelleHne 060pyaoBaHMA U HOcUTenein
WHopMaLun;  ay6/1MpoBaHMe TEKCTOBbIX  COOOLLEHWMI
rof0CoOBbIMM  COOOLLEHMAMK, OCHALLEeHWe YUpexaeHus
COLMANbHOIO 06CNYXMBAHWA 3HAKaMW, BbIMOJHEHHBIM
penbethHO-TOYEYHbIM WPUGTOM Bpaiing, 03HakoMIeHWe ¢
NX MOMOLLbIO C HaAMMUCAMM, 3HAKaMUN W NHOI TEKCTOBOW 1
rpatimyeckoii MH(popmaL el Ha TEPPUTOPUN YUPEXEHWS

Ay6nvpoBaHMe  ronocoBoil  MHOpPMaLMWM  TEKCTOBOIA
nHopmaumeid, Hagnucamm M (MM)  CBETOBLIMY
CUrHanaMu, WH(pOPMUPOBaHWE O  MPeAoCTaBNSAEMbIX

nonyyateneii coumanbHbIX YCyrax C MCNOMb30BaHWeEM
PYCCKOr0o »ecToBOro fisblka (CypAonepeBoja); OKasaHue
VHBIX BUAO0B NMOCTOPOHHEN MOMOLLW
Jona nonyuyateneii COLLWIWbHBIX YCAYT, MOAyYatoLInX
couuanbHble ycnyru OT 06lero uyucna nonyvareneii
COUM<IIbHBIX ~ YCMYr, HaxOAAWMXCA Ha  COLWANbHOM
06CcNy>XnBaHUN

KO0/IMYeCcTBO HapyLUEHWn CaHUTApHOTO 3aKOHOAATENbCTBA
B OTYETHOM TrOfy, BbISIBNIEHHbIX NpW  NPOBEAEHWU
NpOBEPOK

Y [0BNIETBOPEHHOCTb MOMyYaTeNell coumanbHbIX YCIyr B
OKa3aHHbIX CoLManbHbIX YCayrax

Y KOMMNJIEKTOBaHME opraHu3aumu
OK!13bIBatoLLMK coLmanbHble YCayru

cneynannctamu.
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NCUXONOTUYECKMX
ycnyr,
coumanbHo-
nefaroruyeckmx
yenyr,
couMabHO-
TPYZOBbIX YCAyr,
counabHO-
NpaBoBbIX yCyr
yCnyr B Lensx
MNOBbILLEHNS
KOMMYHMWKaT1BHO
ro noTeHumana
nonyvatenei
CoLManbHbIX
ycnyr, UMeroLLmx
orpaHunyeHmns
XW3HeaesTeNbHoe
™, B TOM Yuncne
peten-
WHBaNNJ0B.
CPOYHbIX
CcoLManbHbIX

ycnyr

MpepoctasnexHve
couuanbHoro
obcnyXnBaHus B
nonycTaunoHapH
oii hopme
BK/HOYaA
OKasaHue
coumanbHo-
ObITOBbIX YCAYT.
counanbHo-
MeAVLMHCKNX
ycnyr,
COLIWeLLBHO-

0B
Poccuiic
Ko
depepal
m
npu3sHaH
bl
yXyfua
HOLWUMK
nnm
Crocoo6H
bl
yXyqawn
Tb
yCNnoBus
ero
XU3Heae
ATENbHO
cTn

MpaxkaaH
WH npu
Hannuum
WHbIX
obcToAT
efbCTB,
KoTopble
HopMaTu
BHbIMM
npaBoBbl
MK
aKTamu
CcybbekT

OuyHo

MoBbilleHNe  KayecTBa  COLMANbHbIX  ycayr W
3 (heKTUBHOCTN MX OKazaHuA (OnpefenseTca ucxogsa u3
MEepONpUATUIA, HanpaBneHHbIX Ha COBepLUEHCTBOBaHMWe
[eATeNnbHOCTM  OpraHuW3aumMu  npu  NpeaocTaBneHUn
COoLManbHOro 06CNy>KMBaHMA)
JocTynHocTb  nonyyeHus  nonyvaTeneil  couuanbHbIX
ycnyr B OpraHusauuu (BO3MOXHOCTb COMPOBOXAEHUS
nofyyatens mosydareneii  COLManbHbIX — YCAyr  mpu
nepesBKEHNN MO TEPPUTOPUM YUPEXEHUS COLMANnbHOro
06Ccny>KuBaHNsA, a Takke MpU MNOMb30BaHUK YCyramu;
BO3MOXHOCTb /11 CAMOCTOATENbHOIO MEPeABMKEHNS MO
TEppUTOPMUM  YUPEXEHUS COLMAaNbHOro 06CAYXMBaHUA
BXOAa, BbIXO4a W MNepeMeLleHns  BHYTpW  Takoin
opraHusauuu (B TOM Ymcne 4Ns NepeaBYKEHNs B Kpecnax-
Konfickax), 4Ns OTAbIXa B CUAAYEM MOMOXKEHUW, a TaKxKe
[OCTyMHOe pasMelleHne 060pyAoBaHUS U HOCWUTenei
nHhopmauun;  AybnnpoBaHMEe TEKCTOBLIX COOOBLLEHWIA
ro/0COBLIMW  COOOLLEHMAMM, OCHALLEHUE YYPEeXAeHUs
COLMANbHOTO  0BCMYXMBAHUA 3HAKaMW, BbIMOAHEHHBIM
penbethHO-TOYEYHbIM LPUGTOM bpaiing, 03HaKomaeHue ¢
MX MOMOLLbIO C HaAMMUCAMM, 3HAKaMy U UHOWM TEKCTOBO U
rpamyeckoii nHhopmauueii Ha TeppPUTOPUMN YUPEXEHNS;

Ay6nmpoBaHMe  TOAOCOBOM  MHK(OPMauMM  TEKCTOBOM
UHopmaumed,  Hagnueamm 1 (MAKM)  CBETOBLIMU
curHanamu,  WHAQOpPMMpOBaHWE O  MPeAocTaBfseMbiX

nonyyaTenein coumanbHbIX Yycayrax € MWCMonb30BaHWEM
PYCCKOro >ectoBoro fisblka (CypfonepeBofa); OKasaHue
WHBIX BUA0B NOCTOPOHHEN MOMOLLN

Jona nonyyateneii coumanbHbIX YCAYr, MOAYYaAOLNX
COUM<IUbHbIE YyCAyry OT O0O6Lero uucna nonyvatenei
coun!yibHbIX  YCAYF, HAaxXOAAWMXCA Ha  COLWCLLbHOM
06CNyXMBaHUN

KO/MYeCTBO HapyLUeHWiA CaHUTapHOro 3aKOHOZAATeNbCTBa
B OTYETHOM rody, BbISIBNEHHbIX MPU  MPOBELEHUN
NpoBEPOK

Y [OBMIETBOPEHHOCTL MOJMyyaTesiell COUUMUbHBIX YCayT B
OKa3aHHbIX COLMANbHbIX YCayrax

YKOMMN/IEKTOBaHUe opraHusauunm
0K;13bIBAOLLMMMN COLMaANbHBIE YCYTU

cneynannctamu,
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MCUXONMOTNYECKNX
ycnyr,
couuanbHo-
neaarornyeckmx
yCnyr.
couuanbHo-
TPYAOBbLIX YCNy'T,
coLmanbHo-
MpPaBoBbIX YCNYT.
YCAyT B LENsx
MOBbILLIEHNS
KOMMYHWKaTUBHO
ro noTeHyuana
nonyvatenein
couManbHbIX
YCNYT, UMELNX
orpaHuyeHus
XU3HeaeaTensHoe
T, B TOM uncne
[eTeii-
WHBaNWA0B.
CPOYHbIX
coumanbHbIX

ycnyr

0B
Poccuiic
Ko
depepal,
7Y
NpW3HaH
b
yXyaula
FOLLMMK
nnn
CNoco6H
b
yXyAuin
Tb
yCnosus
ero
XusHege
ATENBHO
cTn

MoBblLLEeHVE KayecTBa  COUMaNbHbIX  YyCayr n
3((heKTUBHOCTN UX OKasaHua (onpefenseTcd WUCXoAs W3
MeponpusTUil, HanpaBNeHHbIX Ha COBEpLUEHCTBOBaHMWe
JeATeflbHOCTM  OopraHu3auuyM  npu  MpejocTaBieHnn
coumanbHOro 06cnyXmBsaHus)




3.2. CBefieHUst 0 (aKTUUYECKOM JOCTUXXEHUMN MOKa3aTeNei, XapakTepusyoLmMx 06beM MyHULMNANLHOI YCyTm

YHuKan
bHbIN
Homep
peecTpo
BOI
3anucn’’
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Moka3aTesib,

XapaKTepuayoLLnii

cofiepXaHue

MYHULMNAbHO

ycnyru
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MpefocTaBneHve coLmanbLHOro
o6cny>xmBaHusa B
nonycTawoHapHoi ¢opme,
BIOLIOYas OKasaHue COLW;LLIbHO-
6bITOBbIX YCAYT, COLMaNbHO-
MeANLMHCKMX YCyT,
COLMa/TbHO-MCUXOIOT NUECKUX
ycnyr, counanbHo-
nefarorMyeckmx ycnyr,
COLMaNbHO-TPYL0BbIX YCAYT,
COLMCLLIbHO-MPAaBOBbIX YCAYT.
YCAYT B LIeNsIX MOBbILLEHWS]
KOMMYHUWKaTUBHOIO
noTeHumana nony4varenei
coumanbHbIX YCYr, UMeoLLMX
orpaHnyeHns
XWN3HELeATENbHOCTH, B TOM
uncne geTeli-MHBaINAOB.
CPOYHbIX COLMaNbHbIX YCyr
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pakgaHWH
YacTNYHO

yTpaTUBLLWIA
CMOCOBHOCTb NNB0
BO3MOXXHOCTb
OCYLLECTBIATb
camMo06Cy>KnBaHN
e, CaMOoCTOATE/bHO
nepeaBuraTbCs.
obecrieymsatb
OCHOBHble
XXW3HEHHbIE
noTpebHoOCTM B
cuny 3aboneBaHus,
TpaBMbl, BO3pacTa
WIN Hannumst
WHBa/IMHOCTM

Mokazart
efb,
XapakT
epu3yto
LupiA
yCnosu
A
(thopm
bl)
oKazaH
%3]
MYHWLL
vnasibH
on
ycnyru
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UncneHHOCTb
rpaxmaH,
NoNyYMBLLNX
COLLLMTBHbIE
yeayru
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MpefocTasneHne coumnansHoOro
obcnyxneaHua B
nonycTaunoHapHoi opme,
BK/IOYasA 0KasaHue coluanbHo-
ObITOBbIX YCAYT, COLManbHO-
MeANLMHCKUX YCNyT,
COLMCLLBbHO-NCUXO00rNYECKINX
ycnyr, coumanbHo-
nejarornyeckux ycnyr,
COLManbHO-TPYAOBbIX YCAYT,
COLLUILLIbHO-NPABOBbIX YCAYT.
yCAyr B Lensax nosbllleHns
KOMMYHWKaTUBHOIO
noTeHuuana nonyyarenei
COLManbHbIX YCAYT, UMELL X
orpaHuyeHus
XW3HeAeATeNbHOCTH, B TOM
yucne AeTein-nHBaNMAOB,
CPOYHbIX COLManbHbIX yCnyr
MpepocTtasneHne coLnanbHOro
obcny>nBaHusa B
nonycTalMoHapHoi hopme
BK/1K04as 0KaszaHue coumanbHo-
6bITOBbIX YCAYT, COLMaNbHO-
MeAMLMHCKUX YCAYT,
COLMaNIbHO-NCUXONOTNYECKNX
ycnyr, COLVCLLBHO-
nejaroruyecknx ycnyr
COLManbHO-TPYLOBbIX YCAYT,
COLManbHO-MPaBOBbIX YCAYT.
YCAYT B LeNsxX noBbleHns
KOMMYHUKaTUBHOIO
noTeHUM<L1a nonyyaTenei
COLMIUTBHBIX YCAYT, UMEIOLLMX
orpaHnyeHmns
XW3HeAeATeNbHOCTH, B TOM
ynucne AeTeli-MHBaNMAOB.,
CPOYHbIX COLUITIbHBIX YCYT
MpepocTtaBeHne coumnansHoOro
obcnyxmBaHus B
noaycTaLyo Hap HOi (hopme.
BK/IK0YaA OKasaHue counanbHo-
ObITOBbIX YCAYT, COLMANbHO-
MeULMHCKNX YCAyT.
COLMafbHO-NCUXO0MION NYECKMX
yCnyr, counanbHo-

Mpax daHnm
4acTU4YHO
yTpaTuBLUNIA
CNOCO6HOCTb NM60
BO3MOXHOCTb
OCYLLECTBNATH
camoobcnyxveaHu
e, CaMOCTOATENILHO
nepefBurartbes,
obecneunsatb
OCHOBHble
XU3HEHHbIe
noTpe6HOCTN B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
NI Hannuma
WNHBaNLHOCTH

I paXAaHuH
MOIHOCTbHO
yTpaTuUBLUNIA

CNnocobHoCTb IM60
BO3MOXHOCTb

OCYLLECTBNATb
€aMo06CcNyXK1BaHu

e, CaMOCTOSATENbHO

nepeasuraTbCs,
obecneynBatb
OCHOBHble
XW3HEHHbIE
notpebHoOCTY B
cuny 3abosneBaHus.

TpaBMbl, BO3pacTa

W Hannyus
WHBANNLHOCTM

paxkgaHWH
MOSIHOCTbIO
yTpaTuBLUNIA
CNoco6HOCTL NMM60
BO3MOXHOCTb
OCYLLECTBNATb
€aMo06CcNy>K1BaHu
e, CaMOCTOSATENbHO

YncneHHOCTb
rpaxzaH,
NoMyYMBLUNX
counanbHble
ycnyru

OuHo

UmncneHHOCTb
rpaxaaH,
NoMyUMBLUNX
counanbHble
ycnyru

OuyHo

YncneHHoCTb
rpaXkaaH.
Nony4mnBLINX
coumancHble
yecnyru

OyHo

Yenosek

Yenosek

Yenosek

792

792

792

30 — 40 3 7 Hannu
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KM 0
nocra
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n4
Pasgena 1
MyHMLMNa
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3a4aHuna
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Pasgena 1
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n 4
Pasgena 1
MyHMLMNA
NIbHOTO
3aflaHus
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nefarorm4eckmx ycnyr
COLMaNbHO-TPYA0BbIX YCAYT,
COLMaNiIbHO-NPaBOBbIX YCAYT,
YCNYT B LeNsX NOBbILLEHMUS
KOMMYHWKaTUBHOIO
noTeHUMrLWa nosyyvaTenei
coLManbHbIX YCAYT, UMEIOLLMX
orpaHuyeHms
XU3HeeaTeNbHOCTH, B TOM
yncne AeTen-MHBaMAOB,
CPOYHbIX COLMANbHbLIX YCyr
MpefocTaBneHne coLManbHOro
o6cnyXnBaHnsa B
nonycTaLmoHap Hoi hopme,
BK/IHOYAA OKa3aHWe coLuanbHo-
6bITOBbIX YCYT, COLMaNbHO-
MeANLMUHCKUX YCNYT,
COLMaNIbHO-NCUX0N0TMUYECKUX
YCAyT, counanbHo-
negaroru4yeckux ycnyr,
COLMaNbHO-TPYAO0BbIX YCayr
COLMaNbHO-NPaBOoBbLIX yCNyr
YCNYT B LEeNsSX NOBbILLEHNS
KOMMYHWKaTUBHOT O
noTeHLMana nonyyarenei
CoLManbHbIX YCYT, UMEOLLMX
OrpaHuyeHus
XU3HeLeATeNbHOCTH, B TOM
yncne AeTein-nHBaNMAoOB,
CPOYHBIX COUM<IIbHBIX YCAyr

nepeABnraTbCs,
obecneunBatb
OCHOBHbl€
XW3HEHHbIE
noTpe6bHOCTMN B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa
UM Hannums
WHBaNNAHOCTY

rpaXXAaHuH npu
Hannunn
BHYTpUCEMENHOTO
KOH(MKTa, B TOM
umcne ¢
HapKOTUYeCKoW
WU anKoronbHoM
3aBMCHUMOCTbHO,
NNLAMK.
NMELLMM
npuctpacTme K
a3apTHbIM urpam,
nvuam,
cTpajaroLmm
NCUXUYECKAMM
paccTpoiicTBamu.
Hasmyne Hacunus B
ceMbe

OyHo

YuncneHHOCTb
rpaxkaaH.
Nony4mBLLINX
counanbHble
ycnyru

Yenosek

792

CornacHo
n 4
Pasgena 1
MyHULMNA
NbHOrO
3aflaHuns
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MNpefocTasneHne counanbLHOro
o0b6cnyXnsaHus B
nonycTaunoHapHoli gopme,
BK/IH0Yas OKasaHue coLmabHO-
ObITOBbLIX YCNYT, COLMILUBbHO-
MeANLMHCKNX yCnyr,
COLManbHO-MCUX0N0rMYECKNX
ycnyr, couuanbHo-
nefarormyecknx ycnyr,
CoUManbHO-TPYAOBbIX YCAYT,
COLManbHO-NPaBOBbLIX YCAYT,
YCAYT B LeNsxX NoBblLeHUs
KOMMYHWKATUBHOIO
noTeHUMana nosyyarenei
COLMaNbHBIX YCAYT, UMEOLLUX
orpaHunyeHus
XW3HEAeATeNbHOCTH, B TOM
yucne AeTeli-HBaNNAOB,
CPOYHbIX COLMANbHbIX YCNyr

npefoCTaBfeHne COLMUANbLHOro
06CNyXnBaHus B
nonycTaunoHapHoi hopme,
BK/HOYasA OKasaHue coLnansHo-
ObITOBbLIX YCAYT, COLMANbHO-
MEeANLMHCKNUX YCAyT,
COLManbHO-NCUXONOrNYECKNX
ycnyr, coumanbHo-
nefarormyecknx ycnyr,
CoUManbHO-TPYAOBbIX YCAYT,
couuanbHo-NpaBoBbIX YCAYT,
YCNYT B LieNsX NOBbILIEHUS
KOMMYHWKaTUBHOTO
noTeHUMana nosyyatenei
COLManbHbIX YCAYT, UMeLwmnx
orpaHuyeHmns
XW3HefeATeNbHOCTU, B TOM
yncne LeTen-MHBCLUNAO0B,
CPOYHbIX COTKaN bHbIX YCAYT

MpaXkfaHWH wyn
HaMumm
BHYTPUCEMEHOIO
KOH(NNKTa, B TOM
uucne ¢
HapKOTUYecKoi
WK anKoronbHo
3aBUCMMOCTbIO,
anuamuy,
MMEIoLLMMK
npucTpacTue K
a3apTHLIM Urpam,
nnuam,
CTpajaroLLmm
MCUXUYECKUMU
paccTpoiictBamu,
HanMume Hacunusa B
CeMbe

["paxkgaHvH npu
HaNNUYnM UHBIX
06CTOATENbCTB,
KOTOpble
HOPMaTUBHbIMU
NnpasoBbIMK
aKTaMun Cy6beKToB
Poccuiickoii
depepauun
MPU3HaHbI
yXyALWwarLwmumm
WA Croco6HbI
YXYALWNTb YCNOBUA
ero
XU3HeaeATeNbHOCT
n

OuHo

OuHo

YuncneHHocTb
rpaxgaH,
NoNy4YMBLUNX
COUUIUTbHbIE
yenyru

YuncneHHocTb
rpaxpaH,
nony4mBLINX
couuanbHble
ycnyru

Yenosek

Yenosek
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792
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99
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yem
oXxug,
anochb

CornacHo
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MpepocTaBneHne coLManbHOTO
06cnyXnBaHna B
nonycTauuoHapHoi opme.
BK/I0Yas OKa3aHue CoLManbHO-
ObITOBbIX YCYT, COLMANbHO-
MeANLMHCKUX YCAYT,
COLMaNbHO-MCUX0M0NMYECKNX
ycnyr, counanbHo-
neAarormyeckmx ycnyr,
COLWICTTIbHO-TpyAOBBIX yCAyT,
COLManbHO-NPaBOBbLIX YCIYT
YCAYT B LieNsx MNoBbILLEeHUS
KOMMYHWKaTUBHOIO
noTeHuMana nonyyaTenen
COLMaNbHbIX YCYT, UMEKOLLNX
OrpaHny4eHns
XW3HEAEeATeNbHOCTH, B TOM
yucne geTeii-UHBaNNAOB,
CPOYHbIX COLMANbHbIX YCIYT

MpaxkfaHuH npu OuHo
HaIMYNKN NHBIX
00CTOATENLCTB,
KOTOpble
HOpPMaTUBHbLIMU
npaBoBbLIMM
aKTamyn Cy6bekToB
Poccuiickoi
depepaymm
NPW3HaHbI
YXYALWAKLWUMN
NN CNOCOOHb
YXYLLWNTb YCNOBUS
ero
XU3HeLesATeNlbHOCT
n

YncneHHoCTb
I"pakaaH,
NOMY4YMBLLMNX
coymasibHble
ycnyrm

Yenosek

792

3365

3368

337

CornacHo
n4a
Paszgena 1
MyHULMNa
NbHOTO
3afaHns



1 HavmeHoBaHMe
MYHULIMMCLLBHOW YCyrn

2. Kateropuu
notTpebutenei
MYHULMNATIbHOW YCNyTn

Pasgen 2

MpefocTaBneHNE COLMaNbHOr0 06CN30KMBaHMA B hopme Ha A0MY Kop no obuepoccuitickomy
6a30BOMY MEPEYHIO UK
PErMOHa/IbHOMY MEPEYHIO

CpaXAaHWH  MOMHOCTLIO  YTPAaTMBLUMIA  CMOCOGHOCTb IGO0 BO3MOXHOCTb  OCYLLECTB/ISTh
camo06C/y)XMBaHMe, CaMOCTOSTENIbHO — MepeBuraTbCs, 0OGECreumBaThb OCHOBHbIE  YKU3HEHHbIE
NOTPeGHOCTU B CUMy 3a60/1EBaHUS, TPaBMbl, BO3PACTa WU HAIMUMSt UHBA/IMAHOCTM

paXkaaHWH YaCTUYHO  YTPATUBLLUWIA  CMOCOGHOCTb /IGO0  BO3MOXHOCTb  OCYLUECTB/ATh
camMo06C/y)XMBaHMe, CaMOCTOSTENIbHO — MepefBuratbCs, 0GECreunMBaTb OCHOBHbIE  YKU3HEHHbIE
NOTPe6HOCTM B cUy 3a60/1eBaHUS, TPaBMbI, BO3pacTa UM HaMNUMS UHBAIMAHOCTY

paXAaHUH MPX HaMYMK B CEMbE WMHBaNMAa WM MHBAIMAOB, B TOM uucne peGeHKa-uHBanmaa unm
AeTeli-MHBANNO0B, HY>XAAHOLLMXCSA B MOCTOSHHOM MOCTOPOHHEM YXOAge

[paXAaHWH NPY HaIMYWMKM UHBIX OBCTOATENLCTB, KOTOPblE HOPMATUBHLIMK MPABOBLIMU  aKTaMm
cy6bekToB Poccuiickoli Pefepalmy Npr3HaHbl YXyALLAKLWMMMW UK CNOCOBHLI YXYALWINTb YCI0BUS €ro
XKN3HEAEATENbHOCTY

A322
A326



3. CBefieHpLL 0 (haKTUYEeCKOM AOCTMXKEHUM MOKas3aTeseld, XapakTepusyroLwmx 06bem 1 (M11) KauecTBO MyHUUMMNAIbHOR yCyru
3.1. CBegeHus 0 (haKTUYECKOM AOCTMXKEHUM MOKasaTenel, XapakTepu3yLmMxX KayecTBO MyHULMNAIbHOM YCyTu

Ynukan
bHbIN
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peecTpe
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3anucll

SPOFO I AOR A A0

Mokasatens,
XapaKTepusyto L i
coepXxaHve
MYHULMNANbHOM
ycnyru
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MpegocTaBneHne T paxpaH
coumanbHoro B VH
thopme nosHocT
couuansHoro blO
06MyXLU3aHWUsA HA  3aTpaTviB
[JOMYy, BK/HOYas i
OK;BaHue CMOCo6H
coumnanbHo- 0CTb
ObITOBbIX YCAYT, nn6o
coumnanbHo- BO3MOX
MeAULMHCKNX HOCTb
ycnyr, ocyuiect

Moka3ate
b,
XapakTep
n3ytoLm
i
ycnosus
(thopmbr)
OKazaHus
MyHULMN
abHOA
ycnyru
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OuyHo

MokaszaTe/lb KauecTBa MyHULMMNANBLHOR yCayru
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Jons nonydyaTeneid coumanbHbIX YCAYr, MOAYyYalOL X
couuanbHble ycnyr OT 06Lero uucna noayvateneit
COLMaNbHbIX YCAYr, HaxoAAWMXcs Ha CouMabHOM
ob6cnyXnsaHun

KonnuecTso HapyLleHuidi caHUTapHOro 3aKOHOAAaTeNnbCTBa
B OTYETHOM TrOfy, BbISIBNEHHbIX MpW  MPOBEAEHUN
NpoBepoK

Y 00BNETBOPEHHOCTb NO/y4yaTeneil couuanbHbIX YCnyr B
OKa3aHHbIX COLMabHbIX yCnyrax

Y KOMNNeKToBaH ne opraHusaynmn cneunannctamn.
OKa3blBalOWMMKU colunaibHble YCNYyTn
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coumabHo-
NCUXONOTUYECKMX
YCNyr.
coumnanbHo-
nefaroruyeckmx
yCnyr.
coumnanbHo-
TPYZAOBbIX YCAYT.
coLumnanbHo-
NpaBOBbIX YCAYT,
yCnyr B Lensx
MOBbILLIEHNS
KOMMYHMWKaTUBHO
ro noTeHumana
nony4arenen
COLMTLLbHBIX
YCNyT, UMEHLLNX
OrpaHunyeHuns
XW3HeaeATebHOe
™, B TOM uYucne
peteit-
WHBaNAOB.
CPOYHbIX
CoLManbHbIX

ycnyr

MpepnocTtaBneHue
coumanbHoro
06CNy>KMBaHMA B
thopme
coumanbHoro
ob6cny>XKmBaHus Ha
[OMy, BK/OYas
OKasaHue
coumanbHo-
ObITOBbLIX YCNYT.
COLMTLUbHO-
MeANLMHCKNX

BNATb
camoob¢
NY>XWBaH
ne,
€amMocTo
ATENbHO
nepeasm
ratbcs,
obecney
nBaTb
OCHOBHBbI
e
YKU3HEHH
ble
notpebu
ocTW B
cuny
3abonesa
HUA,
TpaBMbl,
BO3pacTta
nnm
HaMuns
MHBaNUA,
NoCcTH

MpaxkpaH
WH
NOMHOCT
blO
yTpaTunB
LA
Crocoo6H
0oCTb
nméo
BO3MOX
HOCTb
ocyuiect

QOuHo

MoBbiLeHMe KayecTBa  couuanbHbIX  ycnyr "
3 (heKTUBHOCTN WX OKasaHMs (Onpefensetcs MUCXogsa u3
MeponpuATUlA, HanpasfieHHbIX Ha COBEPLUEHCTBOBaHMWE
JeATeNbHOCTM  opraHuW3auuuM  npu  NpefocTaBeHNUN
COLMaNIbHOrO 06CNY)KMBAHNA)
JlocTynHOCTb  MOMy4YeHUs  nonyvaTenei  coumanbHbIX
ycnyr B OpraHusauuu (BO3MOXHOCTb COMPOBOXAEHUS
nofyyatens nonyyarteneid  couuanbHbIX  ycayr  npu
nepesBKEHNN MO TEPPUTOPUM YUPEXLEHUS COLMaIbHOIO
06CnyXMBaHWs, a Takke Npy MOMb30BaHWM YyCayramu;
BO3MOXHOCTb /11 CaMOCTOATENbHOIO NepesByXeHus Mo
TeppuTOpUN YUPEXAEHWUA COLManbHOro 06CY>KUBaHNS,
BXOAa, BbIXOA4a W  MNepeMelleHuss  BHYTPU  TaKoiA
opraHusauuu (B TOM Yncne 4Nns NepeABUKEHNS B Kpecnax-
Konsickax), Ans OTAbIXa B CUAAYEM MOMOXEHUW, a TaKxKe
[OCTYMHOe pasMelleHne 060pyAoBaHUA U HOcuTenei
WHopMauun; Ay6nnpoBaHME TEKCTOBLIX COOGLLEHWI
rof0COBbIMM  COOGLLEHUAMU, OCHALLEHUE YUpeXAeHus
COLMANbHOTO  0BCMYXMBAHUA 3HAKaMW, BbIMOMHEHHbIM
penbetHO-TOUeUHbIM LWPMGTOM Bpaiing, 03HakoMeHue ¢
X MOMOLLbIO C HagMMUCAMMK, 3HAKaMU 1N MHOIN TEKCTOBOM W
rpagMyeckoin MHopMaLMein Ha TEPPUTOPUN YUPEXKAEHUS

Ay6/nMpoBaHMe  TOMI0COBO  MHOPMauUuMM  TeKCTOBONA
WHopmaumeid,  HagnucamMn  ©u (MM)  CBETOBLIMMU
CWTH;LLamMK,  WH(OPMUPOBaHWE O  NpPefoCTaBNSAEMbIX

nonyyateneii couuanbHbIX Yycnyrax € WCMonab30BaHem
PYCCKOro >ecToBoro fsblka (CypfonepeBoja); OKasaHue
WHbIX BUA0B NOCTOPOHHEN NOMOLLM
[Jona nonyuyaTeneil couuanbHbIX YCAyr, NONYYatoLnX
COLMCLUbHbIE yCAYyrM OT 0O6Llero uucna nonyvarenei
couuanbHbIX  YCMYF, HAaxOAAWMUXCA Ha  COLManbHOM
06CcnyXnBaHMm -
KonnyecTBo HapyLUeHWd CaHUTapHOro 3akoHOAaTenbCTBa
B OTYETHOM 04y, BbISIBIEHHbIX MpW  MPOBEAEHUM
npoBepoK

Y [0BNETBOPEHHOCTL MNofyyaTeneil coumanbHbIX ycnyr B
OKa3aHHbIX COLMaNbHbIX yCayrax

YKOMMNJIEKTOBaHME opraHusauum
OKa3bIBAKOWMMU COUMabHbIE YCIYTN

cneunanncTamm,
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yCnyr.
coLmanbHo-
NCUXONOTNYECKUX
yCcnyr.
coLmanbHo-
neaarornyeckmx
ycnyr,
coLmanbHo-
TPYAOBbIX yCnyr
COLILUILLIbHO-
NpaBOBbIX YCNYT.
ycnyr B Lensx
MOBbILLIEHNS
KOMMYHWKaTUBHO
ro noTeHuuana
nonyyarenei
couuanbHbIX
YCNyr, UMerLWnx
OrpaHnyeHuns
XWU3HefeATeNbHoe
T, B TOM Yncne
feTeit-
WHBa/IMAOB,
CPOYHbIX
coumanbHbIX

ycnyr

MpepocTaBneHne
couuanbHoro
06Cny>KmMBaHUsA B
thopme
coLManbHoro
00/1y>XV1BaHUA Ha
oMy, BKOYas
OKasaHue
couuanbHo-
ObITOBbIX YC/YT.
coumanbHo-
MeAULMHCKNX

BNATb
camoo6¢
Ny>XnBaH
Ve,
€amMocCTO
ATENbHO
nepegHu
I<ITCH
obecney
HBIiTh
OCHOBHbI
e
YKU3HEHN
ble
notpeéu
ocTW B
cuny
3:160/1€B<
HUS.
TP<iBMbI,
BO3pacTa
71
Hannuusa
MHBaNUA,
HOCTU

I paxgaH
WH
YacTMUH
(0]
yTpaTus
LA
Crocoo6H
0CTb
nmoo
BO3MOX
HOCTb
ocyuiect

QOuyHo

MoBblIweHne KauectBa  CoUManbHbIX  yCAyr U
3 (PeKTUBHOCTN WX OKa3aHWA (OnpefensieTcs ucxoga w3
MEepOonpuUATWiA, HamnpaBNeHHbIX Ha COBepLUEHCTBOBaHWE
JeATeNbHOCTM  OpraHvsauuMy  npu  MpefocTaBieHnm
coLManbHOro 06¢ny>KnBaHms)

JocTynHOCTb  MmonyyeHUss  monydaTteneii  coumanbHbIX
yCcnyr B oOpraHusauum (BO3MOXHOCTb COMPOBOXAEHMA
nonyyatens nosny4areneil  coumanbHbIX  YCayr — npu
nepeABVXEHUN MO TEPPUTOPUM YUPEXIEHMA COLMANbHOMO
06CNy>XMBaHUS, a TakKe Npu No/Mb30BaHWW YCnyramu;
BO3MOXHOCTb A5 CaMOCTOATENbHOIO MEepPeABMKEHMUA MO
TEPPUTOPUMN  YUPEXAEHUS COLMILLLHOrO 06CNY>XMBaHUS
BXOAa, BbIX0JA W  MEpeMelleHUs  BHYTPU  TaKoii
opraHusauuy (B TOM 4ncne 414 nepeaBMXeHMs B Kpecnax-
KONSicKax), AN1s OTAbIXa B CMAAYEM MOMOXKEHUW, A TaKXKe
[OCTYNHOe pasMeLleHne 060pyfoBaHMA U HOcUTenei
NHopMaummn;  AybAnpoBaHME TEKCTOBbIX COOOLLEHWIA
rof0COBbIMU  COOOLLEHMAMK, OCHALLEHNE  YUpeXAeHUS
COLMILIUBLHOTO  06CNY>XMBaHUA 3HAKrLUW, BbINO/HEHHbIM
penbetHO-TOYeUYHbIM WpUdTOM Bpaiingd, 03HaKoMIeHue ¢
MX NOMOLLbIO C HaAMMUCAMM, 3HAKaMW U UHOW TEKCTOBOW U
MP<ihMYECKOn MHOPMaLME HAa TEPPUTOPUN YUPEXEHWS

Jy6nmMpoBaHMe  TOMI0COBOA  MH(OpMaLMM  TEKCTOBO
WHGOPMIIYmMeld,  HagnucaMu W (UIM)  CBETOBbLIMU
CUTHFLWAMKN,  WH(OPMMPOBaHWME O  MpPeSoCTaBffeMbIX

nosyyvarteneil COUMTLUbHBIX YCayrax C WCNo/b30BaHWEM
PYCCKOr0O >ecToBoro asblka (CypfonepeBofa); OKasaHue
MHbIX BUAOB NOCTOPOHHEN MOMOLL
[Jons nonyuyaTeneil couuanbHbIX YCAYr, MNOAYYaOLLNX
coumanbHble ycnyrm oT 06LWero uucna nonyyatenei
coumanbHbIX YCAYF, HaxoAAWMXCa Ha  COLMabHOM
o6cnyXnsaHun
KonnyecTBO HapyLUeHWin CaHUMTapHOro 3aKOHOAaTeNnbCTBa
B OTYETHOM rOfy, BbISBMEHHbIX NPU  MPOBEAEHUM
NpoBEPOK

Y 00BNETBOPEHHOCTb MOJlyYaTeNieil CouMabHbIX YCnyr B
OKa3aHHbIX COLMabHbIX YCayrax

YKOMNNEKTOBaHME opraHu3auuu
0K;13bIBAIOLLMMM COLMANTbHbIE YCYTU

cneynannctamm,
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ycnyr.
coumnansHo-
NCUXOMOrNYECKNX
yenyr,
COLWILLIEHO-
nefaroruyeckmx
ycnyr,
coumansHo-
TPYAOBbIX yCyr
coumansHo-
MpaBoBbIX YCayr
ycnyr B Lensx
MOBbILLEHMA
KOM My HUKaTUBHO
ro noTeHumana
nonyvartenei
COLMTLLBHBIX
yCnyr, UMEerLnX
OrpaHuyeHns
XW3HeaesTebHOe
TW, B TOM 4Yucne
neteii-
MHBa/MAOB,
CPOYHBIX
coumanbHbIX

yenyr

MpepocTasneHue
coumansHoro
ob6cnyXnsaHna B
thopme
coumansHoro
061yXXMBaHUS Ha
LOMy, BKNHOYast
OKasaHue
coumanbHo-
ObITOBbIX YCNYT.
coumanbHo-
MeAMNLMHCKNX

yenyr,

BNATb
camoo6¢
Ny VBam
e,
€caMocTo
ATENbHO
nepessu
ratbCsl.
obecney
nBaTb
OCHOBHblI
e
YXN3HEHH
ble
noTpeéu
ocTV B
cuny
3abonesa
HUA.
TpaBMbl,
BO3pacTa
nnn
Hanums
NHBaNNL
HOCTHU

MpaxxfaH
WH
YacTUYH
0
yTpaTue
Lwnia
Croco6H
0oCTb
nmbo
BO3MOX
HOCTb
ocylLect
BNSATb

OuHo

MoBbliLweHNe KayecTBa  COUManbHbIX  ycayr  u
3((heKTUBHOCTN MX OKaszaHUA (Onpegensercs MCXogs u3

MepOonpuATUiA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBaHME
LeATeNbHOCTM  OpraHvsauMu  Npu  NpejocTaBfieHun
COLMaIbHOTO 06CNYXXNBaHNA)

JocTynHOCTb  MonyuyeHus  nonyvaTeneil  COLMANbHbIX

ycnyr B opraHmsauuyu (BO3MOXHOCTb COMPOBOXAEHMA
nonyyarens nonyyareneidl  COUMTLUBHBIX  YCAYr  Mpu
nepesByKeHNN N0 TEPPUTOPUMN YUPEXAEHNUSA COLMANBLHOIO
06CnyXXMNBaHMA, a Takke Mpu MO0Mb30BaHWM YCnyramu,;
BO3MOXHOCTb [J11 CaMOCTOSTENIbLHOr0 nepesBMKeHNs Mo
TEPPUTOPUM YUPEXAEHUA COLMANbHOr0 06CIYXMUBaHMA,
BXOfa, BbIXO4A W MNepeMelleHus  BHYTPU  TaKoW
opraHusauuy (B TOM yncne 415 NepeaBvXeHUs B Kpecnax-
Konsickax), AnA OTAbIXa B CUAAYEM MONOXKEHWU, @ TaKxKe
[OCTYMNHOe pasMmelleHne 060pyLOBaHWA W HOCUTenei
nHopMauun;  aybnupoBaHMe TEeKCTOBbIX COOOLLEHMIA
FONI0COBLIMK  COOGLLEHNAMM, OCHALLEHUE YUpeXxaeHus
COLMAaNbHOrO 06CNY)XUBAaHWUSA 3HAKaMKW, BbIMOMHEHHbIM
penbethHO-TOYEYHbIM LWPUGHTOM Bpaiins, 03HaKOM/EHWe ¢
MX MOMOLLbIO C HAAMMCAMM, 3HAKaMW N MHON TEKCTOBOM K
rpatmyeckoil MHhopMaL el Ha TEPPUTOPMM YUPEXAEHMS

Ay6nmMpoBaHMe  rOMOCOBOM  MH(OpMauMn  TeKCTOBOWA
MHopmaunein,  Hagnucamu U (MAM)  CBETOBLIMU
CUTHILWaMK,  MH(OPMMPOBaHME O  MPeAoCTaBAsAEMbIX

nonyyaTenein coumanbHbIX Yycnyrax € WCMoAb30BaHWEM
PYCCKOro >XecToBOro Asblka (CypAonepeBofa); OKaszaHue
WHbIX BUA0B NOCTOPOHHEN NOMOLLM

[Jona nonyuyateneid coumanbHbIX YCAyr, MOAyYaloLWmX
couuanbHble ycnyrm OT 06Liero u4ucna mnosyyarenel
CoUManbHbIX YCAYr, HaxoAWMXCA Ha  COLWANbHOM
obcnyXnBaHmm

KonnyecTBO HapylUeHWid CaHUTapHOro 3aKOHOAATEeNbCTBA
B OTYETHOM TrOJy, BbISIBNEHHbIX MNPU  MPOBEAEHWN
MpoBepoK

Y [AOBNETBOPEHHOCTb TMO/yyaTeneii CoumanbHbIX YCIyr B
OKa3aHHbIX COLMabHbIX YCyrax

Y KOMMNJIEKTOBaHME opraHusauum
OKa3bIBAKOLWMMU COLMaTbHbIE YCIYTN

cneynanncrtamum,
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coumanbHo-
NCUXONTIOTNYECKMNX
ycnyr,
COLLILLIbHO-
nejarornyeckmx
ycnyr,
coumanbHo-
TPYZLOBbLIX YCAYT.
couuanbHo-
NpaBoOBbIX YCYT.
ycnyr B Lenax
NOBbILLEHNS
KOMMYHWKaTUBHO
fOnoTeHyunana
nonyyarenei
coLMasnbHbIX
YCNyr, UMetoLLnX
orpaHuyeHuns
XU3HefeATeNlbHOe
T, B TOM Yucne
neteii-
WHB.LLNIOB.
CPOYHbIX
coumanbHbIX

ycnyr

MpepocTtaBneHue
COLW;TbHOTO
obcnyxmeaHua B
thopme
COLMaIbHOIO
06N1y>XMBaHWA Ha
LOMY, BKKOYas
OKasaHue
coumanbHo-
ObITOBLIX yCAYT.

COLWA(LTbHO-
MeANLMNHCKUX

caMmoo6¢
NYXXW BaH
e,
camocTO
ATENbHO
nepeaBm
ratbcs,
obecriey
nBaTb
OCHOBWbI
e
YKVU3HEHH
ble
noTpebu
0CTW B
cuny
3abonesa
HUS,
TpaBMbl,
BO3pacTa
nm
Ha/mums
NHBaNMg
nocTun

I paxgaH
VH npu
Hamumm
Bcembe
NHBaNNA
a um
NHBaNNA
0B, B
TOM
uucne
pebeHka-
nHBaNNL

OuyHo

MoBbILWeHne KayecTBa  COLMANbHbIX  ycayr U
3(h(DEKTUBHOCTM WX OKasaHWA (onpegdenserca WUCXOAA M3
MEepOonpusATWiA, HarpaBfeHHbIX Ha COBEPLUEHCTBOBaHMWE
[eATeNnbHOCTM  OpraHusauuM  Mpu  NpefocTaBfeHun
coumanbHOro 06¢nyXXnsaHms)
JOCTYyMnHOCTb  MO/MyYeHWs  nosiyyateneid  counanbHbIX
yCnyr B opraHu3auum (BO3MOXHOCTb COMPOBOX/EHMS
nonyyaTens nonyyaTeneil  coumanbHbIX — YCAyr  mpu
nepeaBVKEHUN NO TEPPUTOPUN YUPEXAEHNUS COLMANLHOIO
06Ccny>XmBaHUs, a Takke MNpW MONb30BaHUK YCnyramu;
BO3MOXHOCTb [/ caMOCTOATENbHOIrO0 NepeaByKeHus Mo
TEpPUTOPMM  YUPEXEHUS COLMAIbHOrO0 06CY>XUBAHNS
BXOAd, BbIX0Ja W  TMEPEMELLeHNs  BHYTPU  TaKoii
opraHmsauum (B TOM uucne Ans nepeaBudKeHNs B Kpecnax-
KonsAcKax), ANS OTAbIXa B CUASYEM MOSIOKEHWM, a TakxkKe
JOCTYMHOe pa3MelleHue 060pyAOBaHUA U HOCUTenein
nHhopmaummn;  AybnMpoBaHMe TEKCTOBbIX  COOOLLEHWIA
rO/0COBLIMW  COOBLLEHUAMU, OCHALLEHUE  YUpeXAeHMs
COLMIUBHOTO 06CNY)XUBAHWS 3HAKaMM, BbIMOHEHHbIM
penbedHO-TOUEUHbIM LpU(TOM Bpaiing, 03HakOMIeHNe ¢
MX MOMOLLbIO C HAAMMCAMM, 3HAKaMW U NHOI TEKCTOBOI 1
rpapunyeckoii MHHOpPMaLen Ha TEpPPUTOPUM YUPEXLEHMSA

Ay6nvMpoBaHMe  rOf0COBOA  MH(OpMauuM  TEKCTOBOM
nHhopmaumein,  Hagnucamm 1 (MAM)  CBETOBLIMY
CUrHanamy, WHGOPMUPOBaHME O  MPefoCTaB/SEMbIX

nosnyyateneit couuanbHbIX YCAyrax C MCrosb30BaHUEM
PYCCKOFO >XeCTOBOTO fi3blka (CypAonepeBofa); oKasaHue
MHbIX BUAOB MOCTOPOHHEN MOMOLLM

[Jons nonyuyaTteneii counanbHbIX YCAYr, MNOAYyYaloLmX
couMa/ibHble YCAyru OT 06LlWero uucna nony4vaTenei
COLMa/IbHBIX  YCMYF, HaxXOAALWMXCH HA  COLMATbHOM
ob6cnyXnsaHun

KonnuecTBO HapylleHuidi CaHUTapHOrO 3aKOHOAATeNbCTBa
B OTYETHOM rody, BbIIBNEHHbIX MpPW  MPOBEAEHUN
npoBepokK

Y 00BNETBOPEHHOCTL MOJlyyaTeniell CouManbHbIX YCIyr B
OKas3aHHbIX COLMabHbIX YCyrax

YKOMM/IEeKTOBaHWe opraHu3auuu
OKa3bIBaOL{MMMN CcoLabHble YCAyru

cneunannctamn.
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ogoo 0

ycnyr,
coLmanbHo-
MCUXONOTNYECKNX
ycnyr,
COL|MTLLILHO-
nefiarornyeckmx
ycnyr,
COLMTLLIbHO-
TPYAOBbIX YCAYT,
couuanbHo-
NpaBOBbIX YCNYT.
yCnyr B Lensx
MOBbILLEHMS
KOMMYHWKATUBHO
ro noteHymana
nony4atenei
CoLMabHbIX
YCNyT, UMERLLMX
OrpaHnYeHUs
Xu3HeaesTeNbHoe
T, B TOM Yyucne
[eTeii-
NHBaNNOB.
CPOYHbIX
coLuanbHbIX

ycnyr

MpepocTaBneHne
colmanbHoro
06cnyXmnBaHus B
thopme
CoLManbHOro
061yXnBaHMS Ha
oMy, BKNtOYas
OKasaHue
coumnanbHo-
ObITOBbIX YCAyT,
colmnanbHo-
MeANLUHCKNX

a mum
neTeit-
nnBanmg,
0B,
HY>Xaato
ncuxes B
nocrosm
HOM
nocTopo
HHEM

yxoge

["paxaaH
WH npu
Hanmuuu
Bcembe
NHBaNNg
a um
NHBaNNg
0B, B
TOM
yucne
pebeHKa-
WHBILUNA

OuyHo

MoBblLeHVE KayecTBa  COUMaNbHbIX  ycnyr u
3(heKTMBHOCTU KX OKasaHMA (onpefensieTca ucxoas um3
MeponpuaTUiA, HampaBfeHHbIX Ha COBEPLUEHCTBOBaHME
[LeATeNbHOCTM  OpraHusauMu  npu  npefocTaBieHum
CoLManbHOro 06CNyXn1BaHNS)

[ocTynHoCTb  MOAy4YeHUs  mofiyyatenein  couuanbHbIX
ycnyr B opraHumsauuy  (BO3MOXHOCTb COMPOBOXAEHUS
nofyyarens nosyyatenein  coumanbHbIX — YCAyr  npw
nepeaBvXeHN MO TEPPUTOPUMN YUPEXAEHNS COLMaTIBHOMO
06CNyXMBaHWS, a TakKe Mpu M0Mb30BaHUU YyCnyramu;
BO3MOXHOCTb [/11 CaMOCTOSATE/IbHOr0 MepesBMXKEHUS MO
TEPPUTOPUMN  YUPEXAEHUS COLMCLILHOMO O06CYXMBaHMS,
BXOAa, BbIX04a W  MNepemeleHnNs  BHYTPU  TaKoW
opraHusauumn (B TOM Ynucne Ana nepesBudKeHNs B Kpecnax-
Konfckax), Ans OTAblXxa B CUAAYEM MOMOXKEHUM, a TaKxKe
[OCTYMHOe pa3MelleHne 000pyAoBaHMA W HoOcUTenei
WHopmauum; Ay6nMpoBaHMe TEKCTOBLIX COOGLLEHWI
r00COBLIMY  COOBOLLEHMAMW, OCHALLEHUE YUpPEeXAeHUA
COLManbHOrO 06CNYXMBAHUA 3HAaKaMW, BbIMONHEHHbLIM
penbeHO-TOUEUHbIM LWpUPTOM bpaiins, o3HakomneHue ¢
MX MOMOLLbIO C HAAMUCAMU, 3HaAKaMW U MHOIN TEKCTOBOM K
rpatmueckoi nHpopmaLumeil Ha TEPPUTOPUN YUPEXIEHWS,

Ay6nupoBaHue  rof0COBOA  MHGOPMaLMM  TEKCTOBOM
nHopmauueid, Hagnucamm 1M (MAK)  CBETOBbIMU
CUrHanamu, WHGpOPMMPOBaHME O  MpPefoCTaBAsAEMbIX

nonyuateneil COUMILLBHBIX YCNyrax C WCMOMb30BaHUEM
PYCCKOro )XecToBOro s3blka (CypfonepeBoaa); OKasaHue
WHBIX BWOB MOCTOPOHHEN NMOMOLLM

Jona nonyuyateneil coumanbHbIX YCAYT, MOAyYaloLWmnX
coumasbHble ycnyrm oT o6ulero uucna nonyyatenel
CoLManbHbIX  YCMYr, HaxOAAWMXCA Ha  COLMaIbHOM
06CnyXnBaHUM

Konn4yecTBo HapylleHWi A CaHUTapHOIO 3aKOHOAATeNbCTBa
B OTUETHOM rOfy, BbISIBNIEHHbIX MPYU  MPOBEAEHUM
NpoBepPoK

Y [0BNETBOPEHHOCTL MOflyyaTeneid couuanbHbIX YCayr B
0Ka3aHHbIX COLMaNbHbIX yCayrax

YKoMmneKkToBaHue opraHusaumnmn
OKa3blBalOLWMMIN coUnasibHblEe YCNYTH

cneunannctamun.
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yenyr,
coumnanbHo-
MCUXONIOTNYECKUX
yenyr,
coumnanbHo-
nefarormyeckmnx
yenyr,
couMabHO-
TPYAOBbIX YCAYT,
COLMIT/IbHO-
MpaBoBbIX YCAYT,
YCNyr B Lensx
NOBbILLIEHMA
KOMMYHMWKATUBHO
ro noTeHumana
nonyvartenei
coLManbHbIX
YCNyT, UMEKOLLMX
OrpaHuyeHmns
XN3HeAesTeNbHOe
T, B TOM yucne
JeTei-
WHBa/IMA0B,
CPOUHbIX
CoLMabHbIX

ycnyr

MpepocTasneHune
couuanbHoro
06CcnyXnBaHnsa B
thopme
couuanbHoro
061yXXMBaHNA Ha
JOMY, BKNKOYas
OKazaHue
couuanbHo-
ObITOBbIX yCAyT,

MeAULMHCKUX
yenyr,

aum
peteit-
WHBaNNA
0B,
HY>XJat0
10/XCA B
MOCTOSH
HOM
nocTopo
HHeM

yxogae

MpaxkpaH
WH npu
Hannumm
WNHbIX
obeTosT
e/bCTB,
KOTOpble
Hopmatm
BHbIMI
npaBoBb

aKTamm
cybbekT

OuyHo

MoBbiLeHNe KayecTBa  COLMANbHBIX  YCAyr W
3(pheKTUBHOCTN MX OKaszaHWs (OnpefensieTcs UCXoas u3
MepomnpusATWIA, HanpaBNeHHbIX Ha COBEpPLUEHCTBOBaHWE
JeATeNbHOCTM  OpraHuW3aumMu  nNpu  MNpejocTaBneHnu
COLManbHOro 06CyXnBaHNA)

JlocTynHocTb  MOMyYeHWs  MofyyaTenein  CouUasbHbIX
yCcnyr B opraHusauuMm (BO3MOSICHOCTb COMPOBOXAEHUS
nonyyatenss nonyyaTeneil  couuanbHbIX — YCaAyr  mpu
nepeaBMKEHUU O TEPPUTOPUM YUPEXAEHNUS COLMANBHOTO
06Cny>XmBaHMA, a TaKXe Npu MNOMb30BaHWM YCyramu;
BO3MOXHOCTb A1 CaMOCTOSITE/IbHOr0 MepefBMKeHNs No
TEPPUTOPUU YUPEXAEHNS COLMaTIbHOTO 06CnyncMBaHms.
BXOAa, BbIXOJA W  MEpeMeLLeHust  BHYTpPWU  Takoi
opraHmsaumu (B TOM Yucnie ans NnepeaBudXeHNs B Kpecnax-
KONsickax), 4Ns OTAbIXa B CUAAYEM MOMOXEHWU, a Takxke
[OCTYMHOEe pasMeLleHne 060pyA0BaHUA U HOCUTeneld
MHopMauumn; Ay6nmMpoBaHMe TEKCTOBbIX COOOLLEHWI
ros0COBLIMM  COOGLLEHUAMU, OCHALLEHUE YUpeXAeHus
COLMAanbHOro 06CMYXXMBaHWS 3HAaKamMW, BbIMO/IHEHHbLIM
penbeHO-TOUEYHbIM LWPUGTOM Bpaiing, 03HaKoMneHue ¢
UX MOMOLLBIO C HAAMUCAMM, 3HAKAMU U MHON TEKCTOBOW ©
rpatmyeckoin nHhopmauueli Ha TEPPUTOPUUN YUPEXAEHNS

Ay6nvpoBaHMe  TO/IOCOBOWA  MHGOpPMAaLMM  TEKCTOBOM
uHhopmaumen,  Hagnucsmm U (MKM)  CBETOBLIMU
CUTHamaMu,  MHOPMUPOBaHWE O  MPeAoCTaB/ISEMbIX

nofyyaTteneil couuanbHbIX YCayrax € MCMonb30BaHUEM
PYCCKOro >ecTOBOr0 f3blka (CypAOMNepeBoda); OK<r3aHue
WHbIX BUAO0B MOCTOPOHHEW NomoLLy

[Jons nonyyateneii couuanbHbIX YCAYF, MOyYaloLmX
couuanbHble ycnyrm OT 06lWero uyucna nosayvateneit
COLMAanbHbIX YCAYr, HaxoAAWMXcd Ha COLUaTbHOM
06cnyXnBaHnm

KonuuecTBo HapyLleHWiA CaHUTapHOro 3aKOHOAATeNnbCTBa
B OTYETHOM TOfYy, BbISBMEHHbIX MpU  MPOBEAEHUM
NpoBepoK

Y [OBNETBOPEHHOCTbL MOMyyaTeneil coumanbHbIX YCNyr B
OKa3aHHbIX COLLLMbHBIX YCIyrax

YKOMNNeKToBaHue opraHusaynmn
OKa3blBalOLW MK counabHbIe yCnyrun

cneynannctamm,

NpoLeHT

MpOLeHT

MpPOLEHT

NpOLEeHT

MpoLEeHT

NpoLeHT
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MeHee
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100 100

He 100
MeHee
90

10

10

10



coumansHo-
MCUXO0N0TNYECKNX
yenyr,
coumanbHo-
nefarornyeckux
ycnyr.
coumansHo-
TPYAOBbLIX YCYT.
couuanbHo-
MpaBOBbIX YCNYT.
YCAYT B LEeNsx
MOBbILLEHNS
KOMMYHMWKaTUBHO
rOnoteHymana
nonydatenei
COL|LILLIbHBIX
YCNyT, UMeoLnX
OrpaHuyeHms
XW3HefeAaTenbHoe
T, B TOM Yucne
neTei-
WHBa/INA0B.
CPOYHBIX
coumasbHbIX

ycnyr

0B
Poccuiic
Ko
depepal,
m
NpW3HaH
b
yXyaula
LMK
nm
CNOCo6H
b
yXyawm
Tb
yCNnoBus
ero
Xu3Heae
ATENbHO
cTH

MoBbiLIeHNE KayecTBa  COUMaIbHbIX  ycnyr
3(h(HeKTUBHOCTU WX OKasaHMA (onpegenseTcd WUCxXoas w3
MEpONpPUATUIA, HampaBNeHHbIX Ha COBEPLUEHCTBOBaHME
[leATeNbHOCTM  OpraHvsaumMum  npu  MpefocTaBieHnn
COLMaNnbHOro 0BCNYXMNBaHUA)
JoCcTynHOCTb  NoAyyYeHMs  monydaTeneii  coumanbHbIX
YyCNyr B oOpraHusaumm (BO3MOXHOCTb COMPOBOXAEHMA
nofyyarens nosaydvateneii  coumanbHbIX — YCAYr  npu
nepesBuKEHNI N0 TEPPUTOPUN YUPEXAEHNS COLMaIbHOIO
06CnyXunBaHUA, a TakKXe Mpu MONb30BaHUW YCAyramu;
BO3MOW<HOCTb A1 CaMOCTOSTENbHOIO MEepeABMKEHUS MO
TEPPUTOPUN  YUPEXJEHUA COLMANbHOIO 06CNY>XMBaHUS
BXOAa, BbIX04a W  MNepeMelLleHuss  BHYTPUM  TaKoW
opraHusaummn (B TOM Yncne Aas NepeaBuKeHMs B Kpecnax-
KonAckax), ANA OTAblXa B CUASAYEM MOMOXKEHUW, a Takxke
[OCTYNHOe pa3MelleHne 060pyfoBaHMA W HOCUTenen
WH(opMaLun;  Ay6nmMpoBaHMe TEeKCTOBbIX COO6LUEHWI
r0/I0COBbIMY  COOOLLEHUAMM, OCHALLEHNE YUYpexXaeHns
COLManbHOrO 0BCNYXWBAHWUA 3HaKaMu, BbINOMHEHHbIM
penbetHO-TOUEYHbIM WpUdTOM Bpaiing, o3HakoMeHue ¢
MX MOMOLLbIO C HaANUCAMMK, 3HAKaMn U MHOW TEKCTOBOW U
rpagmueckoii MHopMaLmein Ha TePPUTOPUN YUPEXIEHWS,
Ay6nMpoBaHMe  FOMI0COBO  MHGOpMauun  TEKCTOBOM
nHopmaumed,  HagnucaMm U (MAK)  CBETOBbIMU
CUrHanaMn, MHGOpPMMPOBaHWE O  MPeOCTaBASEMbIX
nonyvareneil coumanbHbIX Yycayrax € WCNosb30BaHWUEM
PYCCKOrO >KecToBOro A3blka (CypAonepeBofa); OKasaHue
WHbIX BUAOB MOCTOPOHHEN NOMOLLM

MpoLeHT

744

100

100

10
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[Moka3arternb,

XapaKTep U3yIo LLnii

cofepxaHue
MYHULMNaNbHOM
ycnyru

> oy «@F

hW“QUﬁ

2
MpegocTaBneHne coLManbHoro B
(hopme couluansbHoro
061yXXBaHUSA Ha JOMY,
BK/IOYasl okasaHWe COLUTTbHO-
GbITOBBIX YCNYT, COLMaIbHO-
MeAULMHCKNX YCNyT,
COLMTLLILHO-MCKX0NOTMYECKNX
yCAyT, coluanbHO-
nefarorMyeckux ycnyr
COL;TbI-tO-TPYAOBbIX YCAYT.
couManbHO-NPaBOBLIX YCAYT,
YCNyT B LieNsSX NOBbILLIEHUS
KOVMMY HUKaTUBHOTO
noTeHUmMana nonyyarenei
CoLMabHBIX YCAYT, UMEIOLLUX
orpaHuyeHus
XN3HEAeATeNbHOCTH, B TOM
yucne feTel-MHB<UTUAO0B
CPOYHbIX COLMANbHBIX YCIyT
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MO/THOCTbIO
yTpaTUBLUNIA
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BO3MOXHOCTb
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ne.
CaMOCTOSATENIbHO
nepeaBuUraTbCes.
obecrneymBaTb
OCHOBHble
YXN3HEHHble
noTpebHOCTM B
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YncneHHOCTb
rpaxgaH
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Yenosek
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npefocTas/ieHne CoLnanbHoOro
obcnyxneaHus B hopme
COLMa/IbHOTO 0BCNYXXMBaHNSA Ha
JOMy, BKNOYas okasaHue
COLMaNbHO-6bITOBbIX YCAYT,
COLLKLUBbHO-MeAULMHCKNX
ycnyr, couuanbHo-
MCUXONIOrNYECKNX YCAYT,
coLManbHO-MefarornyeckKmnx
YCAyT, coLnanbHO-TPYLOBbIX
YCNyr, coLnanbHO-MNpaBoBbIX
YCNyr, YyCAYr B LENsxX
MOBbILLIEHNSA
KOMMYHWKaTUBHOIO
noTeHuycLIa nonyyartenei
COLMA/bHBIX YCNYT, UMEIOLLNX
OrpaHunyeHns
XN3HeAeATeNbHOCTH, B TOM
uucne AeTeii-MHBrLLINAOB,
CPOYHBIX COLManbHbIX ycayr

MpegocTasneHne coLManbHOro B
thopme coLmanbHOro
0061yXXV1BaHUS Ha JOMY,
BK/IOYas OKasaHue counanbHo-
ObITOBBLIX YCAYT, COLMANbHO-
MeAVLMHCKUX YCAyT,
COLManbHO-NCMXONOrNYECKNX
yenyr, CoL<UTBHO-
nefarornyecknx ycnyr,
CoLManbHO-TPYAOBbIX YCAYT,
CoUManbHO-NPaBoBbIX YCAYr,
YCAYT B LeNsSX NOBbIWEHMNA
KOMMYHWKaTUBHOIO
noTeHUMana nony4vatenen
COLManbHbIX YCNYT, UMEIOLLNX
orpaHuyeHmns
XW3HELEATeNbHOCTM, B TOM
yucne aeTeit-MHBaNUIOB,
CPOYHbIX COLMANbHbIX YCNyr

MpaxkpaHuH OuHo YncneHHocTb
MOMIHOCTbIO rpaxgaH,
yTpaTusLUWnii NOMYUMBLLINX
CMoco6HOCTb coumanbHble
nméo ycnyrm
BO3MOXHOCTb
OCYLLEeCTBNATb
CaMo006CNyXMBaH
e,
CamMOCTOATE/IbHO
nepegsuraTbCs,
obecreynBaThb
OCHOBHble
XU3HEHHble
noTpebHOCTK B
cuny
3a601eBaHws,
TpaBMbl,
BO3pacTa um
HelL4AA
WHBa/IMAHOCTM
IMpaxkaaHuH OuHo YncneHHoCTb
4aCTUYHO rpaXkaaH,
yTpaTuBLUNiA NOMYUYMBLUNX
CrMocobHOCTb COLM:UTbHbIE
nnéo ycnyru
BO3MOXHOCTb
OCYLLEeCTBAATb
camoo6cnyXusaH
ve,
CamMOCTOATE/IbHO
nepegsuraTbCs,
obecreynBaTb
OCHOBHblEe
XW3HEHHble
noTpe6HOCTU B
cuny
3ab0/1eBaHus,
TpaBMbl,
BO3pacTa um
Hannuua
WNHBaNNAHOCTH

Yenosek

Yenosek

792

792

23

552

23

554

55

CornacHo
n 4
Pasgena 1
MyHULMNa
NIbHOrO
3afjaHns

CornacHo
n 4
Pasgena 1
MyHMUMMNa
NIbHOTO
3afaHmns
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MpefocTasneHne couunansHOro B

thopme coumanbHOro
0061yXXMBaHNA Ha LOMY,

BK/lOYas 0KasaHue CoLMaIbHO-
GbITOBLIX YCNYT, COLY;LULHO-

MEeLULMHCKUX YCAyT.

COUM;1NMbHO-NCNX0N0TNYECKUX

YCNyr, coumanbHo-
nearornyeckux ycyr.

coLManbHO-TPYAOBbIX YCAYT,
COLMaIbHO-MPaBOBbIX YCAYT,
YCYT B LieNsiX NOBbILLEHUS

KOMMYHWKaTUBHOIO
noTeHUMana noayyarenen

COLMAIbHBIX YCNYT, UMEHOLLUX

orpaHuyeHms
XXN3HEAEATENbHOCTY, B TOM
yncne geTei-UHBaNNAOB,

CPOUYHBIX COLMANbHbIX YCyT

MpepocTtasfieHne counanbHOro

obcnyxmBaHms B opme

COLManbHOr0 06/yXXMBaHUSA Ha

[OMy, BK/KOYas oKasaHue
COLMaNbHO-6bITOBBIX YCNYT.
coumanbHO-MeANLUHCKNX
yCnyr, COUM;ybHO-
MCUXO0NOTUYECKUX YCAYT.
coluanbHO-Neaarormnyeckmnx
yCAyr, COLM;WbHO-TPYAO0BbIX
yCcnyr, counanbHO-NpPaBoBbIX
YCNyr, YCNYT B LENsx
MOBbILLIEHNS
KOMMYHUKATUBHOIO
noTeHUMana nonyyarenei
coumanbHbIX YCNyr, UMEoLLUX
OrpaHnYeHus
XU3HELEATENIbHOCTU, B TOM
yncne geTein-nHBaNMAOB,
CPOYHbIX COLMUTLILHBIX YCAyT

MpaxkaaHuH OuHo
4acTU4YHO
yTpaTMBLLNIA
CNoco6HOCTb
nnéo
BO3MOXHOCTb
OCYLLEeCTBNATb
camoo6cnyXuBaH
ne.
CaMOCTOATENbHO
nepegsuraTbCs,
obecreynBaTb
OCHOBHble
XU3HEHHble
noTpebHOCTM B
cuny
3ab0/1eBaHus.
TpaBMbl.
BO3pacTa um
Hannunsa
WHBaINAHOCTM
I paxxgaHuH npu OuHo
HaM4mn B ceMbe
WHBaNNAa UNn
WHBaNNAOB, B
TOM uucne
pebeHka-
WHBaNNAa un
fetei-
WHBAIM0B
HY>XJatoLLmnxcs B
NOCTOSAHHOM
NMOCTOPOHHEM
yxofe

YuncneHHOCTb
rpaxzaH,
NoMy4YMBLLNX
coymasibHble
ycnyru

YuncneHHoCcTb
rpaxzaH,
NONY4YMBLLNX
coumasbHble
yenyrm

Yenosek

YenoBek

792

792

129

130

CornacHo
n 4
Pasgena 1
MyHMUUMNa
NIbHOTO
3afaHuns

CornacHo
n. 4
Pasgena |
MyHMLMNa
JIbHOTO
3afaHuns
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MpepocTasneHune counanbHoro MpaxgaHvH npu OuHo UucneHHocts  Yenosek 792 CornacHo
obcny>kmBaHusa B opme Ha/IMunn B CeEMbe rpaxaaH, n 4
COLMaNnbHOro 061yX1BaHNUs Ha WHBaNMga wm NoAYUYMBLUNX P(Bgena 1

[OMy, BK/lOYasa oKasaHue WHBaNNLOB, B coumasibHble MyHMLMNa
COUManbHO-ObITOBBIX YCAYT, TOM uucne ycnyru NbHOTO
coLMaibHO-MefULNHCKNX pebeHka- 3afiaHuns
yCnyr, coumnanbHo- nHBaNNAa UK
MCUXONOTUYECKUX YCNYT, Jeteii-
coumanbHo-nesarormyecknx WHBa/IMA0B,
yCnyr, counanbHO-TPYL0BbIX HY>XJaroLnxes B
YCAyT, counansHO-MPaBoBbIX NMOCTOSAHHOM
YCNyr, YyCNyr B Lenax MOCTOPOHHEM
NnoBbILLIEeHNA yxofe
KOMMYHWKaTUBHOIO
noTeHUMana nonyyarenei
COLMASbHbIX YCNYT, UMEIOLLNX
orpaHuyeHus
XU3HeeaTeNbHOCTH, B TOM
yncne JeTein-MHBaNUAOB,
CPOYHbLIX COLMaNbHbIX yCnyr
MpepocTaBneHne coLmanbHOro MpaxkgaHUH npu OuHo UncneHHocTb  Yenosek 792 120 120 12 CornacHo
o6cny>KmBaHusa B hopme Ha/IMYUN UHbBIX rpaxgaH, n 4
COLManbHOro 061yXXMBaHWS Ha 06CTOATENLCTB, nonyymBLUNX Pasgena 1
[OMYy, BK/lOYas oKa3aHue KOTOpble COLMeLLIbHbIe MyHMLUMNa
COLManbHO-6bITOBLIX YCAYT, HOpPMaTUBHbLIMU ycnyru NbHOTO
COoLMabHO-MeNLNHCKNX npasoBbLIMU 3afiaHuns
ycnyr, coumcllbHo- aKTaMu
NMCUXONOTUYECKUX YCNYT, Cy6beKToB
coum!inbHO-Nefarornyecknx Poccwuiickoi
yCnyr, CoLMaibHO-TPY0BbIX Pegepaunn
yCnyr, COLMabHO-NPaBOoBbIX Npu3HaHbI
YCNyr, ycnyr B Lensx yXyALaroLwmmm
MoBbILEHNS WK CNOCO6HbI
KOMMYHUWKaTUBHOIO YXYAWNTb
NOTeHLMrLLa nonyyartenei yC/i0BUA €ero
COLMIb/IbHBIX YCYT, UMEoLNX XU3HefeATeNlbHO
orpaHnyeHuns cTn

YXN3He[eATEeNbHOCTHU, B TOM
yncne AeTein-nHBaNMAOB,
CPOYHbIX COLManbHbIX yCayr

Ounpektop MY «KLUCOH» OpaXOHMKNA3EBCKOr0 paitoHa r. MarHMToropck P.®. Wwuranos «13» aHBaps 2024 .

(BoMKHOCTB) (paclumposKka noanucu) (naTa cocTaBneHNA [JOKyMeHTa)



YKa3blBaeTCs HOMepP MyHULMMNANIbHOTO 33aHus, Mo KOTOPOMY (hopMMpPYeTCs OTYeT.

N YKa3blBaeTcq [jaTa, Ha KOTOPYH COCTaB/IAETCA OTYET.

A popmupyeTcs NP YCTaHOB/IEHNM MYHULMNAIbHOTO 33[jaHNs Ha OKasaHue MyHULMMTLLHOW ycnyri (Ycnyr) v BbiNosHeHWe paboTsl (paboT) um
COEPXMT TPebOoBaHMSA K OKa3aHUI0 MYHWULMNTLLLHOM YCnyrn (YCnyr) 1 BbINOMHEHUIO paboTbl (PriooT) pasfenbHO Mo KIDKAOM M3 MyHUUMNAIbHBIX
ycnyr (paboT) ¢ yKasaHvem MopsAKoBOro HoMepa p<Bena.

dopmMupyeTcs B COOTBETCTBUN C MYHULMUMAIbHBLIM 3rXIaHVEM.

A 3rwoMHAeTcs B Cny4vae YCTTLIOBNEHWUA pacrnopsaavTeneM TpeboBaHWA O NPeACTaB/ieHMM MPOMEXYTOYHOro OT4YeTa O BbIMOSHEHUN
MYHULMNaNbHOrO 3afaHuns. Mpu yCcTaHOBMEHUWN MOKasaTens AOCTUXEHMS Pe3y/bTaToB BbIMOMHEHUA MYHULMNAIBHOMO 3afaHusA Ha OTYETH3TO AaTy B
MPOLEeHTax OT roAoBOro 06bemMa OKazaHUA MYHULMNaIbHON YCyrn (BbIMOMHEHNUS paboTbl) pacCUMTLIBAETCA MYTEM YMHOXEHMSI FOf0BOro o6bema
MYHULMNaIbHOW ycnyr (paboTbl) Ha YCTAHOB/IEHHbIN MPOLEHT AOCTUXKEHWSI Pe3y/NbTaTOB BbINOMHEHUA MYHULMNASILHOMO 3afaHusi Ha OTYETHYHO
[aTy, B TOM 4uMCNe C YY4eTOM HepaBHOMEPHOrO  OKIT3rwMs MYHUUMNaIbHLIX YCNyr (BbIMNONHEHUA paboT) B TedeHMe KaieHAapHoro roga. Mpw
YCTaHOB/IEHUW NOKa3aTeNs [OCTVKEHWUS pe3yNbTaTOB BbIMOMHEHUA MYHULMNANbHOTO 3afaHusi Ha OTYETHYH fAaTy B abCOMOTHbLIX BefMYMHax
3ano/IHAETCA B COOTBETCTBMM C MYyHULMMTLLUBHBIM 3rLiaHeM (B TOM YuC/ie C YYETOM HepaBHOMEPHOIO OKa3aHWA MyHUUMNAbHLIX YCAYr (BbIMNOHEHNS
paboT) B TeYEHME KaJIeHAAPHOro roja).

A B npeaBapuTeNlbHOM OTYeTe YKIT3bIBAOTCA MoKasaTe/in obbema v (MNmM) KadyecTBa MyHULMNAIbHON ycnyru (paboTsl), 3aniaHnpoBaHHbIE K
MCMOJTHEHWNIO MO 3aBEepLUEHMN TEKYLLEro (PUHAHCOBOr0 rofa.

’ PaccumTbiBaeTCA NyTeM YMHOXEHWUSA 3HAYeHWS Mokas<irens obbema u (MIn) KavecTBa MyHULMMTLWLHON ycnyru (paboTbl), YCTaHOB/IEHHOIO B
MyHUUMNaNbHOM 3agaHum (rpaga 10), Ha YCTrOB/IEHHOE B MYHMUMNAIbHOM 33[aHUW 3HAYyeHWe [OoMycTUMOro (BO3MOJ/ICHOrO) OTK/IOHEHMS OT
YCTaHOB/IEHHbIX HOKri3riresied kadectBa (06beMa) MyHUUMNAbHOM ycayru (priboTbl), B Mpegenax KOTOPOro MyHMUMNa/bHOE 3ajaHue CUMTaeTcs
BbINOMHEHHbIM (B MPOLEHTTIX), NPW YCTrLWOBNEMN JONYCTUMOrO (BO3MOXHOI0) OTK/IOHEHWA OT YCTaHOB/EHHbIX MOKas<irenell kadvectsa (0Obema)
MYHULMNTLWBLHOW yenyrn (paboTbl) B OCOMHOTHBIX BEMUMHAX 3MLLOMHAETCA B COOTBETCTBAM C MYHULMMILWbHBIM 33aHNeM. 3HaYeHVe YKasbIiBAeTCs B
efVHMLAX W3MEpPeHUs MoKasaTens, YCTAHOB/IEHHbIX B MyHULMMrLIbHOM 3aariummn (rpada 8), B LefbiX eauHuuax. 3HaveHve MeHee 0,5 eauHWLbI
oTopriobiBrioTes, i 0,5 eanHMUbl U 60M1ee OKPYrASeTcs A0 Lenon eauHuubl. B cnyyae ecnn eauHuLein o6bema priboTbl SBASETCA paboTa B LENOM,
NoKNX3rxTe/m rpady 13 n 14 nyHkTr! 3.2 yrtoty |1 HroTosANaero otyeTa He pacCUMTLIBAOTCA.

* PriocumTbIBCHOTCA NPU (hOPMMPOBaHMKM OTYeTa 3a rof, Kak pasHuua nokasarenen rpad 10, 12 n 13,



